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PHASE ZERO SENSORS 
FAQs 

1. How to purchase sensors? 
• CTI accepts all major credit cards or PO’s. 

 
2. I want to create a customized sensor; how do I get started? 

• Option 1: On CTI’s website, click ‘Discuss Your Project’ and fill out the form 
• Option 2: call 800.706.0618 
 

3. What type of connector do we suggest? 
• Electrodes are designed to fit in 2mm pitch connectors. 

  
4. What if I need additional capabilities or services? 

• Click on the ‘Discuss Your Project’ on CTI’s website, fill out the 
information and one of our team members will contact you soon. 

 
5. Why should I choose a carbon sensor? 

• Carbon sensors provide a better bonding of deposited reagent due to its 
topography. 

 
6. Why are the gold sensors plasma treated? 

• Due to gold’s unique material characteristics it removes impurities, makes 
the surface more hydrophilic and improves electrochemical response. 
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